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T R A V E L  M A R K E T I N G  &  M E D I A

W O R K B O O K
Inside of this booklet you'll find all of the worksheets,

needed to work through the modules for 
Travel Marketing Revolution.



MODULE 7

EMAIL MARKETING



If you're new to the world of email marketing you an easily get lost in the new language. 
To make your life easier we have put together this quick read reference.

BASIC TERMINOLOGY

FORM OR OPT-IN FORM
How a subscriber joins your list. Enter a name and email address and you're subscribed!

LANDING PAGE
Like a Form, but with more content and design. Landing Pages are stand-alone and can be used
in place of a full site. They can be built on your email marketing platform or if you already have a
website they can be a hidden or un-hidden page.

SEQUENCE / WORKFLOW 
A series of emails sent automatically based on the subscription date. The content of the emails is
evergreen.

BROADCAST
A one-time email sent to a specific group of Subscribers (or to your entire audience).

SUBSCRIBER
Someone who gives you their email address to receive updates.

TAG
A bit of metadata added to a subscriber's profile to track their activity or preferences. Tags can be
used to keep track of purchases, what a Subscriber is interested in (e.g. cruises vs safaris), how
engaged they are (clicked a link in a Sequence), and where they were imported from. 
A Subscriber can have an unlimited number of Tags.

SEGMENT
A saved selection of any combination of Forms, Sequences, and Tags. This makes it easy to
access later for sending a Broadcast or viewing the total number of Subscribers. Segments never
have duplicate Subscribers even if the Subscriber is in multiple sources for that Segment.

EMAIL MARKETING GLOSSARY



HOW TO CREATE AN OPT-IN FORM & SEND AN AUTOMATIC EMAIL
Collect email addresses as your subscribers sign up for your lead magnet.  WATCH  READ 

HOW TO SET UP AN AUTOMATED EMAIL FOR A NEW SUBSCRIBER
Send new subscribers an email with a link to your lead magnet and introduce your business and
upcoming sequence of weekly emails.  WATCH  READ

HOW TO SET UP AN EMAIL SEQUENCE/ WORKFLOW
This is how you will distribute the link to your weekly content.  WATCH  READ

HOW TO SEND A ONE-TIME BROADCAST
This is how you will send "travel opportunity emails". 

HOW TO CREATE A SEGMENT/ AUDIENCE
Learn how Segment filters work and how to target your subscribers.  READ

EDITING A SEGMENT
How to edit an existing segment within your account.  READ

EXCLUDING WITHIN A SEGMENT
Choose the subscribers who should and shouldn't receive your emails.  READ

HOW TO FIND SUBSCRIBERS WITHOUT ANY TAGS
Determine a list of subscribers who don't have any tags.  

HOW TO SELECT AND MANAGE SUBSCRIBERS IN BULK
You can now delete or add subscribers to a segment or audience using the bulk selection feature. 
 READ

EDITING AND DELETING A TAG
Learn how Flodesk does all the tagging for you so you don't have to.  READ

CONDITIONAL EMAIL CONTENT BASED ON SEGMENTS
Create more personalized emails, to your subscribers, based on tags.  READ

HOW TO MERGE AUDIENCE SEGMENTS
Add two (or more) segments together.   READ

FURTHER SUPPORT & TRAINING

FLODESK

https://help.flodesk.com/en/articles/3200763-how-to-add-an-opt-in-form-to-your-website
https://help.flodesk.com/en/articles/3305268-how-do-i-create-an-opt-in-form
https://help.flodesk.com/en/articles/3305253-creating-your-first-email-with-a-freebie-attachment
https://help.flodesk.com/en/articles/3200747-design-a-welcome-email
https://help.flodesk.com/en/articles/3200783-how-to-create-your-first-workflow
https://help.flodesk.com/en/articles/3305466-how-do-i-get-started-with-a-freebie-opt-in-offer-on-flodesk
https://help.convertkit.com/en/articles/2577659-how-to-create-a-segment
https://help.flodesk.com/en/articles/3969554-filtering-your-subscribers
https://help.convertkit.com/en/articles/4196158-editing-a-segment-in-convertkit
https://help.flodesk.com/en/articles/3184163-how-to-use-segments
https://help.convertkit.com/en/articles/2502646-excluding-within-a-segment
https://help.flodesk.com/en/articles/6228911-how-to-remove-a-subscriber-from-a-segment
https://help.convertkit.com/en/articles/2502723-how-to-find-subscribers-without-any-tags
https://help.convertkit.com/en/articles/2971562-how-add-or-remove-tags-and-sequences-in-bulk
https://help.flodesk.com/en/articles/3969212-selecting-and-managing-subscribers-in-bulk
https://help.convertkit.com/en/articles/2502586-editing-and-deleting-a-tag
https://help.flodesk.com/en/articles/3217758-where-are-the-tags-in-flodesk
https://help.convertkit.com/en/articles/2502501-conditional-email-content-based-on-tags
https://help.flodesk.com/en/articles/3643268-conditions-101
https://help.convertkit.com/en/articles/2502659-how-to-tag-existing-subscribers
https://help.flodesk.com/en/articles/3704571-how-to-merge-audience-segments
https://help.flodesk.com/en/


HOW TO CREATE AN OPT-IN FORM & SEND AN AUTOMATIC EMAIL
Collect email addresses as your subscribers sign up for your lead magnet.  WATCH  READ

HOW TO SET UP AN AUTOMATED EMAIL FOR A NEW SUBSCRIBER
Send new subscribers an email with a link to your lead magnet and introduce your business and
upcoming sequence of weekly emails.  WATCH  READ

HOW TO SET UP AN EMAIL SEQUENCE/CAMPAIGN
This is how you will distribute the link to your weekly content.  WATCH  READ

HOW TO SEND A ONE-TIME BROADCAST
This is how you will send "travel opportunity emails".  READ

HOW TO CREATE A SEGMENT
Learn how Segment filters work and how to target your subscribers.  WATCH  READ

EDITING A SEGMENT
How to edit an existing segment within your account.  WATCH  READ

EXCLUDING WITHIN A SEGMENT
Choose the subscribers who should and shouldn't receive your emails.  WATCH  READ

HOW TO FIND SUBSCRIBERS WITHOUT ANY TAGS
Determine a list of subscribers who don't have any tags.  READ

HOW TO ADD OR REMOVE TAGS AND SEQUENCES IN BULK
You can now delete or add tags and sequences to a group of subscribers using the bulk actions
feature.  READ

EDITING AND DELETING A TAG/GROUP
Learn how to edit your tag system as your business changes and grows.  WATCH  READ

CONDITIONAL EMAIL CONTENT BASED ON TAGS
Create more personalized emails, to your subscribers, based on tags.  READ

HOW TO TAG EXISTING SUBSCRIBERS
Add subscribers to one (or more) of your tags.  READ

FURTHER SUPPORT & TRAINING

MAILERLITE

https://www.mailerlite.com/video-tutorials/embedded-forms-overview
https://www.mailerlite.com/help/how-to-create-an-embedded-form
https://www.mailerlite.com/video-tutorials/drag-and-drop-editor
https://www.mailerlite.com/help/how-to-create-an-automation-workflow#new
https://www.mailerlite.com/video-tutorials/quick-start-campaign
https://www.mailerlite.com/help/how-to-create-and-schedule-a-campaign
https://www.mailerlite.com/help/how-to-send-a-campaign-to-an-individual-subscriber
https://help.convertkit.com/en/articles/2577659-how-to-create-a-segment
https://www.mailerlite.com/video-tutorials/how-to-use-segments
https://www.mailerlite.com/help/how-to-create-and-use-segments
https://help.convertkit.com/en/articles/4196158-editing-a-segment-in-convertkit
https://www.mailerlite.com/video-tutorials/subscriber-management-overview
https://www.mailerlite.com/help/how-to-create-and-use-segments#new/use-segments
https://help.convertkit.com/en/articles/2502646-excluding-within-a-segment
https://www.mailerlite.com/video-tutorials/exclude-groups-and-segments-or-blacklist
https://www.mailerlite.com/help/how-to-exclude-subscribers-from-a-campaign-or-an-automation
https://help.convertkit.com/en/articles/2502723-how-to-find-subscribers-without-any-tags
https://www.mailerlite.com/help/how-to-find-subscribers-after-they-sign-up
https://help.convertkit.com/en/articles/2971562-how-add-or-remove-tags-and-sequences-in-bulk
https://www.mailerlite.com/ultimate-guide-to-email-marketing/segmentation
https://help.convertkit.com/en/articles/2502586-editing-and-deleting-a-tag
https://www.mailerlite.com/video-tutorials/how-to-use-groups
https://www.mailerlite.com/help/how-to-create-and-use-groups
https://help.convertkit.com/en/articles/2502501-conditional-email-content-based-on-tags
https://www.mailerlite.com/blog/dynamic-email-content-and-how-to-set-it-up#how-to
https://help.convertkit.com/en/articles/2502659-how-to-tag-existing-subscribers
https://www.mailerlite.com/help/how-to-create-and-use-groups#new/add-existing-subscribers-to-group
https://www.mailerlite.com/help


HOW TO CREATE AN OPT-IN FORM & SEND AN AUTOMATIC EMAIL
Collect email addresses as your subscribers sign up for your lead magnet.  WATCH  READ

HOW TO SET UP AN AUTOMATED EMAIL FOR A NEW SUBSCRIBER
Send new subscribers an email with a link to your lead magnet and introduce your business and
upcoming sequence of weekly emails.  WATCH  READ

HOW TO SET UP AN EMAIL SEQUENCE
This is how you will distribute the link to your weekly content.  WATCH  READ

HOW TO SEND A ONE-TIME BROADCAST
This is how you will send "travel opportunity emails".  WATCH  READ

HOW TO CREATE AND EDIT A SEGMENT
Learn how Segment filters work and how to target your subscribers.  WATCH  READ

EXCLUDING WITHIN A SEGMENT
Choose the subscribers who should and shouldn't receive your emails.   READ

HOW TO FIND SUBSCRIBERS WITHOUT ANY TAGS
Determine a list of subscribers who don't have any tags.  READ

HOW TO ADD OR REMOVE TAGS AND SEQUENCES IN BULK
You can now delete or add tags and sequences to a group of subscribers using the bulk actions
feature.  WATCH  READ

EDITING AND DELETING A TAG
Learn how to edit your tag system as your business changes and grows.  READ

CONDITIONAL EMAIL CONTENT BASED ON TAGS
Create more personalized emails, to your subscribers, based on tags.  READ

HOW TO TAG EXISTING SUBSCRIBERS
Add subscribers to one (or more) of your tags.  READ

FOR A COMPLETE OVERVIEW, CLICK AND WATCH HERE

FURTHER SUPPORT & TRAINING

CONVERTKIT

https://youtu.be/_RmI6vQhGu8
https://help.convertkit.com/en/articles/3860348-how-to-create-your-first-form-in-convertkit
https://youtu.be/V37_Ud5QdM4
https://help.convertkit.com/en/articles/5523023-how-to-create-your-first-convertkit-visual-automation
https://www.youtube.com/watch?v=6VFm3tD3nGI
https://help.convertkit.com/en/articles/2502629-creating-scheduling-sending-a-sequence-in-convertkit
https://youtu.be/CUqnTbJlqgM
https://help.convertkit.com/en/articles/4212107-how-to-send-a-broadcast-to-a-single-subscriber
https://help.convertkit.com/en/articles/2577659-how-to-create-a-segment
https://youtu.be/aRPGuWSbbzA
https://help.convertkit.com/en/articles/2577659-how-to-create-a-segment
https://help.convertkit.com/en/articles/2502646-excluding-within-a-segment
https://help.convertkit.com/en/articles/2502646-excluding-within-a-segment
https://help.convertkit.com/en/articles/2502723-how-to-find-subscribers-without-any-tags
https://help.convertkit.com/en/articles/2502723-how-to-find-subscribers-without-any-tags
https://help.convertkit.com/en/articles/2971562-how-add-or-remove-tags-and-sequences-in-bulk
https://youtu.be/UDPpAiS-m1I
https://help.convertkit.com/en/articles/5026982-how-to-use-bulk-actions
https://help.convertkit.com/en/articles/2502586-editing-and-deleting-a-tag
https://help.convertkit.com/en/articles/2502586-creating-and-managing-tags
https://help.convertkit.com/en/articles/2502501-conditional-email-content-based-on-tags
https://intercom.help/convertkit/en/articles/2502501-advanced-email-personalization-with-liquid
https://help.convertkit.com/en/articles/2502659-how-to-tag-existing-subscribers
https://help.convertkit.com/en/articles/2502659-how-to-tag-existing-subscribers-in-convertkit
https://help.convertkit.com/en/articles/3670445-getting-started-lunch-learn-video-series
https://help.convertkit.com/en/


To ask clients for a testimonial of your services

PRO-TIP
Offering a sample or a framework for them to follow is super helpful and ensures that you get
testimonials that will actually be of use to you.

SUBJECT

Can you help me out please first name?
 

BODY

Hi FirstName,

I'm so glad to know that you had an amazing vacation and I am honored to have been a part of the
planning. The next greatest reward is seeing the testimonials and referrals of my previous clients. 
I was hoping that you might spare 2-3 minutes to help me with that.

Could you write a brief testimonial that I can add to my list of satisfied clients?

I’m not looking for a novel or anything. Just a few sentences describing your experience with me. 

1. Where you went and why you wanted to go there
2. The best part of using a professional in your experience and why you choose to do that
3. The highlight of your vacation
4. What's next on your travel bucket list

 
Prospective clients don’t care so much about what I say about myself, but they do care about what my
clients have to say. I know that they'll enjoy hearing from you.

 
All you have to do is simply reply to this email with your testimonial. 

Also, if you are able to do this in the next day or two, that would be awesome.

Thanks so much! It means the world to me and my growing business.

FirstName.{Your Name}

PURPOSE

SWIPE FILE: BREAKUP EMAIL



Ask clients for a testimonial of your travel planning services (not the travel suppliers you used).

PRO-TIP
Cleaning out your email list is critical to keeping it healthy. A clean email list will give you better
delivery rates, open rates, and more accurate analytics. Send a simple email like the one below to
anyone who has not opened an email from you in the past 90 days (subscribed for at least 90 days).

SUBJECT
Just checking in on you

 
BODY
Hi <First Name>,

I hope you are well! I wanted to check in on you to see if everything is OK. I've sent you a number of
emails about amazing destinations, experiences, and travel opportunities and I noticed that you
haven't opened any of them over the past 3 months.

This would be because you are either SUPER busy and planned to read them later, or... you're not
currently interested in travel or the type of travel that we specialize in.

Either way, let us know below if you would like to unsubscribe and hear no more from us or hopefully,
continue to receive our travel emails.

If email is not for you, you may prefer to join our Private Facebook community or connect with us on
social media.

And if you're actually ready to talk about travel, feel free to schedule a quick call with me HERE.

<<insert button UNSUBSCRIBE>>

<<insert button KEEP ME ON YOUR LIST>>

<<insert button JOIN THE FB GROUP>>

FirstName.{Your Name}

PURPOSE

SWIPE FILE: BREAKUP EMAIL


